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Introduction 

• A Few Things About Akzo Nobel 

• Automotive Refinish Paint Life Cycle Analysis 

• The Automotive Refinish Industry at a Glance 

• Our Customers’ Future First 

• Collaboration 

• Discussion 
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Our History 

Today’s largest paint and coatings 

company owes its existence to four 

legacies, dating as far back as 1646.  

AkzoNobel, with operations in 80 

countries and revenue close to 

$20B, is a diverse organization, with 

a rich history and the capability to 

meet the demands of a rapidly 

evolving future. 
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“A Picture is Worth a Thousand Words.”  

The AkzoNobel logo has its origins in a 450 BC bas 

relief that symbolizes both “achievement” and 

“striving”; with one hand in the past, and the other 

reaching for the future, the logo symbolizes what 

drives our efforts: Tomorrow’s Answers Today.  
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Automotive Refinish Coatings: Life Cycle 
Analysis 

01 
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The Collision Repair Industry 02 
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Our values  
 

The beliefs that underpin our business  
   

Focus on Our 

Customers’ Future 

First 

Tomorrows Answers 

Today 
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Global Megatrends are Shaping the Future 
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Our Customers’ Future First 03 
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Deliver 

6 

Refine 

5 

15 

Co-Create 

Ideas 

3 

“Go  

and See” 

2 1 

Generate 

Customer 

Insights 

Pilot 

Solutions 

4 
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More than 60% of respondents are not paying 
adequate attention to the regulations that govern 
their operations. 
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Compliance is a Minimum 

Achieving sustainability  

follows a progression that 

starts with compliance to 

regulations  at a 

minimum. 
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Collaboration 04 
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The name of the game is to talk to 

people. If you don’t talk to people, 

you can’t get started…You knock on 

twenty doors or so, and twenty guys 

tell you to go to hell, or that they 

haven’t got time. But maybe at the 

fortieth or sixtieth house you find 

the one guy who is all you need. 

You’re not going to organize 

everything; you’re going to get it 

started.   
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Assessment Development – 

Background 

• Sources for the questions 

• Organization of the questions 

• Rationale: Why ask these sorts of 

questions? 
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01 
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Solid colour section divider 04 


